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A Year of Growth and Change

This past year saw the realization of a long-held goal for Women'’s
Health Clinic as we opened a second clinic site and moved some
primary care, the therapeutic abortion program and some health
education activities to the new site. The result is a modern health
care facility that retains the warmth of a community-based clinic and
offers a space designed to provide the highest quality care to our
clients.

Creating a new clinic requires a tremendous effort by a huge
number of people. Thanks are due to the staff and Boards of both
Jane’s Clinic and Women’s Health Clinic who have come together
to build on our collective history of providing excellent reproductive
health care to women. The Coalition for Reproductive Choice
provided a critical link to the community we serve and were effective
advocates to government for the project. The Winnipeg Regional
Health Authority and Manitoba Health worked with us to achieve a
clinic that provides comfort and security to both clients and staff.

Women'’s Health Clinic continued to expand its programming this
year in response to growing client needs. We opened our first off-
site teen clinic at Vincent Massey High School. Our health
education programming in the areas of smoking cessation, weight
pre-occupation, cervical cancer and post-partum adjustment
continue to grow, with more workshops and ongoing support being
offered to women in communities throughout Manitoba. With
support from the United Way we were able to ensure the future of
the Sherpa Mothers program, which provides individual peer
support to new mothers in the community. As well, our Resource
Program is currently undergoing a “renaissance” and is being re-
designed to fit the ways that women access health information
today — mainly via the Internet.

In this time of expansion and change, WHC is also striving to keep
long standing programs fresh and responsive. This year, more
than ever, has been a time when staff have extended themselves to
keep excellence in the established programs while making new
efforts in new areas. Many have shown remarkable patience and
creativity in balancing new and existing needs.

After celebrating our 25™ anniversary last year, the Clinic is taking
the opportunity to reflect on our past and plan for the future by
engaging in a Strategic Planning process. The coming year will see
a continued consolidation of our recent growth by investing in much-
needed human, material and technological infrastructure. We will
continue to pursue innovation in women'’s health care through the
development of Manitoba’s first Birth Centre. As well, we are
currently working on new services for women experiencing pelvic
pain. This fall we hope to begin providing nurse practitioner
services to clients of Osborne House.

Throughout our history, Women’s Health Clinic has played a much
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larger role than just that of providing health
services. Through advocacy and research
activities, the Clinic has been part of changing the
way health care is delivered to women. This year,
the Clinic has participated in research on the
prevalence of HPV; presented policies affecting
women to parliamentary committees and helped
train nurses to perform pelvic exams and pap
smears. We continue to provide mentorship and a
learning environment to students in many
disciplines —such as medicine, nursing and social
work.

Volunteers continue to play a vital role in the
Clinic’s day-to-day operations. From serving on the
Board to providing information and support to
women facing unplanned pregnancies to
photocopying endless stacks of client hand-outs —
volunteers provide thousands of hours of work that
would be impossible to replace. These volunteers
represent an invaluable link to the community of
women we serve. Their energy and ideas do much
to move us into the future.

As always the work of Women’s Health Clinic would
be impossible without our core funders — the
Winnipeg Regional Health Authority, Manitoba
Family Services and Housing, Healthy Child
Manitoba, Status of Women Canada, the United
Way and the Public Health Agency of Canada. We
work in true partnership with these organizations to
achieve our common goals of helping women stay
healthy.

In any year, the success of the Women’s Health
Clinic is dependent on the vision and effort many
people. This year in particular, we could not have
moved forward without the effort of every single
one. The path of change and growth is a
challenging one but one that we, in our 26" year
still follow with energy and anticipation.

Executive Director Board Chair

Acting Executive Director

MISSION STATEMENT
“Our Purpose for Being Here”

Women'’s Health Clinic is a community health
centre, based on the principles of

feminism, equity and diversity, promoting the health and

well-being of women.
The Women'’s Health Clinic’s approach
to health is to facilitate
empowerment, choice and action.

VALUES STATEMENT
Women's Health Clinic is guided by:

A woman-centered approach to services and
decisions

Valuing women'’s experiences and supporting the
voices of those who have been marginalized

Respecting women's decisions about their health and
supporting them with appropriate, reliable information
and resources

Confidential, respectful, caring, non-judgmental
services

A holistic approach which embodies physical,
spiritual, psychological, emotional, social, economic
and cultural aspects of health

Accessibility and inclusiveness

Systemic, structural, fundamental change towards
social justice and equity

Reproductive rights for women

Current evidence and developments in women'’s
health and openness to innovation and creative
approaches resulting in renewed vision

Participatory decision-making
Seeking and welcoming involvement of our
community

Transparency and accountability to our clients and
community

VISION STATEMENT

“The Future We Hope For”
Women will be able to access respectful, woman-

centered, confidential, pro-choice, effective and integrated

community-based services.
The varied knowledge and experience of women will
guide policy making, funding and provision of services
which will encompass the determinants of health.
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EQUITY

Women’s Health Clinic is an equity
organization based on the following
beliefs: that building a more
diversified organization will enhance
the Clinic’s ability to respond to the
changing health care needs of
women in our community; that
women'’s state of health is
influenced by cultural, social and
economic factors, as well as by
gender; that the incorporation of
equity principles into its programs,
policies and services is a
broadening of the WHC vision of
feminist health and community-
based health services; that the
Women'’s Health Clinic is committed
to ensuring that clients, paid and
unpaid staff, and Board of Directors
reflect the diversity of women in
Winnipeg. Women'’s Health Clinic is
committed to achieving the widest
possible access to the Clinic.
Equity member groups, for the
purpose of this document include
Aboriginal women, visible/language
minority women, women with
disabilities and lesbian women.




HEALTH PROMOTION:
The Sherpa Mothers Program:

Received permanent funding from the United Way
Was highlighted in the Free Press Volunteers Section
7 volunteers work in this program at the present time

The Mothers Program:

Took over Winnipeg Blues and Beyond support group

Provided Coping with Change facilitator training at 2
urban and 2 rural RHA's
Presented at the Parents in Motion Conference

Dietitan:

Participated in the Let's Get Real. Media Influence on
Body Image and Tobacco Use Conference

Health Educators:

Offered a Catching Our Breath support group

Began work on a new Pelvic Pain Program. We have
developed a partnership with the University of Manitoba
Psychology program which will result in Dr. Carrie
Lionberg, PhD providing counselling services to support
the program starting in the late spring.

COUNSELLING AND SOCIAL SUPPORT:

WHC has recently partnered with the Canadian Mental
Health Eating Disorder Program to provide monthly
Empowerment Workshops re: self esteem and body
image.

Two support groups offered for women with weight
preoccupation concerns. The support groups
empowered women to gain an understanding of their
struggle with weight and to feel better about the bodies
they have. Feedback indicates that women found the
experience helpful as it provided them with support to
improve their body image and self esteem.

Pregnancy Counsellor Interagency Network, which WHC
chairs, continued to collaborate to improve access to
abortion services in Winnipeg, and created Pregnancy
Counselling Guidelines to be used at all sites.

The Teen Clinic Model Advisory Committee, chaired by
Healthy Child Manitoba, drew extensively upon WHC'’s
Birth Control and Unplanned Pregnancy Volunteer
Counsellor training model.

Training for BC/UPP Volunteer counsellors is held twice
a year with very high interest and a waiting list of
approximately 60 - 70 names

Staff participated on the WRHA Therapeutic Abortion
Referrals and Services Working Group.

Masters of Social Work student completed practicum at
our Clinic.

PROFESSIONAL EDUCATION AND RESEARCH:

Provided professional training on Post Partum Emotional
Adjustment at Villa Rosa.

Continued to participate on the Board of the Prairie
Women's Health Centre of Excellence and offered input
on various research projects.

Continue to co-ordinate the provincial evaluation of
projects funded by Health Canada through the
Community Action Program for Children (CAPC).

Support and shelter the Disabled Women’s Network
which has recently begun to re-establish itself in
Manitoba.

HEALTH CARE PROGRAM:

Began operation of our satellite clinic.

Opened a second Drop In Clinic on Mondays for women
up to the age of 25. This clinic fulfills an identified need
in the community created by women who are no longer

eligible for teen clinics in the city that only accept clients
up to the age of 20 years.

An on-site student health service opened this spring at
Vincent Massey Collegiate in partnership with the WRHA
and Pembina Trails School Division. We developed a
relationship with the Family Practice teaching program
who identified a need for their students to have an
opportunity to work with adolescent clients. We have
been welcoming these future family physicians to our
teen clinics to give them experience working in our model
with young women.

The midwifery program continues to be very much in
demand and receives very good feedback from our
clients.

POVERTY PROJECT:

The Women, Income and Health project continues with
funding from Status of Women Canada , working with
community partners to identify the priority areas to be
addressed in a comprehensive plan to reduce poverty
and social exclusion in Manitoba. The broad general
areas have been identified and recommendations
compiled from existing reports suggested by the 29
community partners along with the steering committee
consisting of the Women'’s Health Clinic, the Prairie
Women’s Health Centre of Excellence and the Social
Planning Council of Winnipeg.

A community forum with social assistance recipients was
held on June 30, 2006 with Minister of Family Services
and Housing, Christine Melnick, and the Poverty Advisory
committee of the Social Planning Council of Winnipeg.
Discussion by the 75 participants was lively and
recommendations for action developed.

A community forum on November 16, 2006 focused on



People Living with a Disability and was possible thanks
to financial support from Community Living Manitoba,
Assiniboine Credit Union and the Caledon Institute of
Social Policy. The participants enthusiastically
contributed to reworking the recommendations in the
background document. Recommendations and actions
are summarized after each forum and will constitute the
details of the final action plan.

Held meetings with caucuses of both the Progressive
Conservative party and the Liberal party to inform them
of our intent to develop a comprehensive plan to
reduce poverty in Manitoba and to provide details of the
Poverty Legislation initiated in other provinces. Several
media interviews were provided advocating for policy
change to improve the lives of those living in poverty.
Continued pressure from the Just Income Coalition has
influenced increases to Manitoba’s minimum wage rate.

Presented proposed changes to the criteria and scope
of the program to the Standing Committee on the
Status of Women in Ottawa.

PUBLIC POLICY and ADVOCACY:
The project coordinator is involved with the Falling
Fortunes project of the Social Planning Council of
Winnipeg, serving on the steering committee and
facilitating workshops to identify strategies to improve
income and wages of parents with small children.

Submitted the Birth Centre proposal with broad
community support to the provincial government and
the WRHA. We co-sponsored a political forum in
International Midwifery Day where we heard strong
support for the birth centre, expanded midwifery
positions and a midwifery education program in the
South. This gives us real optimism that the Birth Centre
will soon be a reality. A summary of the proposal and
pictures of other birth centres is now on our web site.

Became Manitoba representative to the Canadian
Health Coalition. This fall we cosponsored with the
Canadian Centre for Policy Alternatives and the
Manitoba Federation of Labour a community workshop
on the hazards of increasing for profit services.

Staff contributed to a chapter in the Wait Times final
report, which demonstrated how important sex and
gender analysis is to understanding disease profiles
and health planning.

Sheltered DAWN Manitoba which has been revitalized
in Winnipeg. Improved access to primary health care,
housing and employment were priority issues for this
group as it develops.

Continued involvement with the national Low Income
Women and Smoking project which draws heavily on
our Catching Our Breath program. We are a member of
the national research team, the national advisory
committee, and are a research site.

Member of a coalition which was successful in being
granted intervener status (party standing) in the Charter
Challenge case of CanWest Mediaworks against the
federal government’s regulations preventing most forms of
direct-to-consumer advertising of prescription drugs.

Provided input into the proposed changes in Health
Canada’s management of the safety and effectiveness of
drugs and devices.

Developed a policy statement summarizing our concerns
about the approval of one of the HPV vaccines and the
announcement of federal and provincial funding of the
vaccine. Called for these funds to be used towards
improving cervical cancer screening and reproductive
health care instead of the vaccine.

SERVICE HIGHLIGHTS
Information/Education

Individual
Information Packages provided 516
Telephone information contacts

Medical Assistants 9,312
Resource Centre 92
Health Promotion Staff 179
Reception 33,739
Group # of Sessions Attendees
Community Presentations 100 2,018
Professional Presentations 18 432
Displays 7
Client Care
Individual # of Sessions
In-person
Health Care Team 7,898
Teen Clinic 2,545
Pregnancy & Birth Control Counselling 1,375
General Counselling 538
Health Promotion Staff 245
Phone
BC/UPP Counsellors 79
Health Care Staff 859
Support Groups # of Sessions Attendees
Mothers Groups 123 1,144
Weight Preoccupation 29 188
Smoking Cessation 9 75
Volunteers
BC/UPP 67 6,575
Weight Preoccupation
Community Education 10 263
Board and Committee Members 20 1,034
Sherpa Mothers Mentoring 8 50
Resource Centre 1 320
TOTAL 8,242*

* equivalent to ~ 4 full time positions or 1,030 full days




AUDITORS' REPORT

To the Directors of Women’s Health Clinic Inc.

We have audited the financial statements of Women’s Health Clinic Inc. as at March 31, 2007 in accordance with Canadian generally accepted
auditing standards and expressed an opinion in our report dated May 17, 2007, which was qualified due to the completeness of contributions and
fundraising not being susceptible of satisfactory audit .

In our opinion, the information contained in the condensed financial statements is consistent with the above-mentioned financial statements from
which it was derived.

To obtain a better understanding of the organization’s financial position and the results of its operations for the year in question, the condensed
financial statements should be read in light of the relevant audited financial statements.

May 17, 2007
Winnipeg, Canada
Chartered Accountants

(a complete set of financial statements is available through the office of Women'’s Health Clinic)

Women's Health Clinic Inc.
Statement of Financial Position

March 31 2007 2006
ASSETS
Current
Cash and short-term investments $ 560,831 $ 466,205
Receivables 124,584 96,067
Due from Winnipeg Regional Health Authority 105,352 106,631
Inventories 20,585 29,552
Prepaids 6,480 6,296
817,832 704,751
Capital 962,466 989,108
$1,780,208 $1,603,859
LIABILITIES
Current
Payables and accruals $ 394,399 $ 331,826
In Trust for Women'’s Health Conference 5,306 5,306
Deferred revenue 8,052 7,072
Deferred contributions
Operating Fund 182,240 151,055
Related to capital assets 306,017 328,349
Demand loan 612,984 644,835
1,508,998 1,468,443
Pre-retirement leave 150,140 127,428
1,659,138 1,595,871
FUND BALANCES
Operating Fund (28,785) (68,691)
Donation Fund 115,311 90,579
Capital Fund 34,634 84,645
121,160 106,533
$1,780,298 $1,702,404



Women's Health Clinic Inc.

Staterments of Financial Activities and Changes in Fund Balances

Year ended March 31
Operating Fund ~ Donation Fund Capital Fund
Revenues
Winnipeg Regional Health Authority
Fixed Payments $ 2,238,674 $ - $ -
Capital Payments - - 27,178
United Way of Winnipeg 188,310 6,420 -
Province of Manitoba 140,542 2,406 -
Challenge grant 2,713 - -
Medical supplies 72,173 30,324 -
Membership 1,405 - -
Miscellaneous 33,560 - -
Investment income - 15,148 -
Health Canada 195,382 - -
The Winnipeg Foundation 33,84 - -
Annual general meeting 995 - -
Fee for service 297,415 - -
Margaret Laurence Foundation - - -
Contributions and fundraising - 33,217 10,493
Rent - - 19215
3,205,063 87,515 56,336
Bxpenses
Operating Fund 3,173,842 - -
Donation Fund - 62,783 -
Amortization - - 68,282
Interest on Mortgage - - 38,615
3173842 62,783 106,897
Bxcess (deficiency) of revenues over
expenses before under noted item 31,221 24,732 (50,011)
Winnipeg Regional Health Authority recovery - -
Pre-retirement Leave
Prior year recovery 16,180 - -
Current year recovery 15,217 - -
BExpense (22,712 - -
Excess (deficiency) of revenues over expenses  $ 39,906 24,7132 50,011
Staterment of Changes in Fund Balances
Fund Balance, beginning of year $ (82,340) $ 104,228 $84,645
Bxcess (deficiency) of revenues over expenses _ 39,906 24,7132 (50,011)
Fund balance, end of year $(28,785) $115311 $34634

2007

Total

$ 2,238,674
27,178
194,730
142,948
2,713
102,497
1,405
33,560
15,148
195,382
33,84
995
297,415

43,710
19215

3,349,464

3,173,842
62,783
68,282
38,615

3,343 522

5942

16,180
15,217

(22,7112)
$14.627

2006

Total

$2,175,307
22,437
153,997
137,457

106,492
1218
30,161
4,217
178,307
54,564
1,145
18,396
4,000
44,544
12,840

2945082

2,745,964
56,522
47,742
30,609

2,880,837
64,245

26,365



Thank You for Your Support!
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Lorraine Johnston, Elizabeth Kashak, Iris Keating-Pow, Ellen Kelley, Joel Kettner, Kitchen Kraft Cabinets, Ellen Kruger,
Linda Ladyman, Victoria Lehman, Amanda LeRougetel, Abby Lippman, Cathy Litchfield, Ma Luo, Liana Lutz,
Jacqueline Markstrom, Marian Martin, Virginia Martin, Angela Mathieson, Kimberley McCallum, Grace McConkey,
Frances McCutcheon, Sharon McLaughlin, Betty Ann McPhedran, Anastasia Meseman, MFL Occupational Health Ctre,
Mount Carmel Clinic, Lisa Naylor, Anita Neville, Marina Plett-Lyle, Vivienne Preece, Lynn Prevost, Progressive Conservative
Caucus -MB, Valerie Regehr, Kristine Robinson, Louis & Judy Rodkin, Noraloo Roos, Theresa Sabourin, Carol Scurfield,
Seven Oaks General Hospital, Christine Skene, Atlanta Sloane-Seale, Muriel Smith, Cathy Spack, Patricia Stevens,
Lindsay Stewart Glor, Etoile Stewart, Heidi Streu, Bev Suek, SWEP Management, Taylor McCaffrey, Linda Taylor,
Think Unlimited, Tracy Tresoor, University of Winnipeg - Students@Association, Grace Venema, Joy Viberg, Villa Rosa Inc.,
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Kenneth Yamamoto, Marian Yeo, Stephanie Zack

.... And Thank You to the donors who have contributed through the United Way “Donor Directed Giving Program”, the
Manitoba Government “All Charities” Campaign and through anonymous donations!



